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OCHOBHbIE TEPMUHbI

AKTMBALMS — AEMCTBME MAPKETNAEMCA MO OTKPbITUIO JOYHKLLMOHAABHOCTM B AMHHOM
KaBuHeTe Ha nAaTdbopme. lNocae akTmBaUMM [OAb3OBATEAID MPEAOCTABAIETCS
AOCTYN K NMAGTAOOPME HA YCAOBMSX MOAL3OBATEALCKOTO COrAQLLIEHMS.

AeaKkTMBALM — OAOKMPOBKA BCEX ADYHKLIMOHAAbHbIX BO3MOXHOCTEM [TOAB3OBATEAS
Ha MAaTdhopme. Mpm 3TOM MHAOPMALIMG O PAHEE COBEPLLIEHHbIX [TOAB3OBATEAEM
AENCTBUAX, 3AKA3AX, KOPTOYKAX TOBAPA OCTAETCH COXPAHEHHOM B 3AKPbLITOM
AOCTYME, AOCTYMHOM TOABKO MIT.

MoAb30BATEALCKOE COrAdLLEHMEe, CoradLLeHme — HacTosLlee CorAaLleHme,
30KAIOHOEMOE MEXAY MAPKETNAEMNCOM U NTOAB3OBATEAEM HA YCAOBMSX, YKA3AHHbIX
HUXKE, TEKCT KOTOPOIO PA3MELLLEH HA MNAaTdbopMe

30Ka3 — AOAXKHBIM OBPA30M OCDPOPMAEHHDIN 3AMPOC KAMEHTA HA NpUOBpPETEHUE U
AOCTABKY MO YKO3AHHOMY

KAMEHTOM aApecy / NOCPEACTBOM CAMOBbLIBO3A TOBAPOB, BbIOPAHHBLIX HO CamTe.
MHdoopmaums O ctatyce 3aka3a otobpaxaeTcs B AMMHOM KABUHeTe [TOAb3OBATEAS.

KapToyka ToBAP A — COBOKYMHOCTb MHADOPMALMKM O TOBAPE HA NAaTdOopMeE,
BKAKOYQAS M300PAXKEHUI TOBAPA, TEKCT C OMNMMUCAHMEM €0 XAPAKTEPUCTUK, LLEHBI M
YCAOBUM NPOACKM, O TAKXKE MHADOPMALLMIO O NMOCTABLLLMKE U M3rOTOBUTEAE TOBAPA,
A TAKXKE MHYIO MHADOPMALMIO, OMPEAEAEHHYIO MIT B KOPTOYKE TOBAPAO KAK
O0A3ATEABHYIO.

KAMEHT — NOAB30OBATEAD, MPOLLEALLMU PETMCTPALMIO M OKTUBALMIO HA MAQTAOOPME B
kayecTse KAMeHTa, nprobpeTtatoLLimit TOBAR Y NMOCTABLLUMKA NYTEM PAIMELLLEHMS
3aKka3a Ha MNMAaTdhopmMe AAR UCTOAB3OBAHUS BNPEAMPUHUMATEABCKOM AEITEABHOCTMU
MAM B MHbBIX LLEAIX, HE CBA3AHHBIX C AMYHBIM, CEMEUHDBIM, AOMALLIHUM U MHBIM
MNOAOOHbBIM UCMOAb3OBOHMEM.

/AMYHbIM KOQBUMHET — NEPCOHAABHAA CTPAHULLA MTOAB30BATEAT HA [TAQTADOPME,
AOCTYIMHAOS MOCAE MPOXOXAEHMA UM MPOLLEAYPbLI PETUCTPALMM M AKTUBALLMM,
COAEPXKALLAA MHAOOPMALMIO O NOAB3OBATEAE, PEKBM3UTBI [TOAB3OBATEAS, O TAKXE
AAS TTOCTABLLUMKA: MHAOOPMALMIO O NMOCTAOBLLIMKE, HEODXOAMMYIO AAS 3AKA3C
PA3MELLLEHHBIX 1M PEAAM3YEMBIX MM TOBAPOB; AAS KAMEHTA — MHADOPMALMIO,
HEODXOAMMYIO AAS 3OKAIOYEHUS AOTOBOPA MOCTABKMU, MHApOpMALLMIO OO
ODOPMAEHHbIX 3AKA3AX. AEMCTBMA, COBEPLLEHHbIE YEPE3 AMYHbIM KABDUHET,
CYUTAKOTCS COBEPLUEHHbBIMM [TOAB3OBATEAEM, Yb ACHHBIE YKA3QHbI B AMYHOM
KaBuHeTte.

Mapketnaenc mam Mapket — topuamdeckoe AnLo OO0 «KKACMMY, geadtoLLLEECS
onepaTopom MAATEOPMbI.

[aatgpopma — arperatop MHAOPMALLMM O TOBAPOX — MHADOPMALMOHHASL CUCTEMO
(MpOrpPAMMa AAS SAEKTPOHHbIX BbIMMCAUTEABHbBIX MALLMH), ONEPATOPOM KOTOPOM
ABASETCA MAPKET, PA3MELLLEHHAY HO CAMTE WWW.KAS-mi.ru
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[ToAb30BATEAL — IOPUAMHECKOE AULLO, 3APETUCTPUPOBAHHOE HO TEPPUTOPUM
Poccumckom Peaepaumm, NPUHUMAIOLLLEE YCAOBMA HOCTOALLLETO COrAQLLIEHMS
nyTem permcTpaumm Ha NAaTdhopme 1 XeAaloLee PasmecTmTb MHADOPMALLMIO O
cBomnx Toeapax (MoCTABLLMK).

[locTaBLUMK — TTOAB3OBATEAD, MPOLLUEALLIMM PETUCTPALMIO U AKTUBALMIO HO
Naatdoopme B KadecTse MOCTABLLIMKA, PAIMELLLAIOLLIMIA MHADOPMALMIO O CBOMX
ToBAPOX HA MMAQTAOOPME C LLEABIO MX AOABHEWLLIEN PEAAM3ALLMM KAMEHTAM CBOMMM
CUACMMU.

[Moeactasuteas [Moab3oBaTteas ([MpeACTaBUTEAb) — GOUMHECKOE AULLO,
YMNOAHOMOYEHHbIM PAOOTHUK MOAb3OBATEAS, OOACAQIOLLIMIA COOTBETCTBYIOLLLIMM
NPOdOUAEM 1 ADYHKLMOHAABHBIMM BO3MOXHOCTIMM B AMHHOM KABUHETE
lNoAb3oBATEAS. B Nnpodomae MNpeACTaBUTEAS [TOAB3OBATEAS AOAXKHbI ObITb 3ArPY>XXEHbI U
NOAAEPXXMBAETCH B OKTYOAABHOM PEAQKLLMM AOKYMEHTBI, MOATBEPXKAQIOLLLME MPABO
MNpeACTABUTEAS AENCTBOBATb COTAQCHO OMNMPEAEAEHHOMY NMPOUAIO HO [TAaTdhopme
OT UMEHM [TOAB3OBATEAS

[Mpodomab MNpeacTaBuTeAs [TOAb3OBATEAS — KOPTOYKA MNPEACTABUTEARN B AMHHOM
KOBUHETE, COAEPXALLLOA MHADOPMALLMIO O NPEACTABUTEAE M €TI0 MOAHOMOUMSX,
COOTBETCTBYIOLLLAOS ONPEAEAEHHOMY [TOAB3OBATEAEM MPU PETMCTPALMM
JOYHKLMOHAAY [MpeacTaButeAs Ha [Maatdoopme. PyHKLUMOHAA [TpeACTABUTEAEN
MOABb30OBATEAS OMNPEAEAIETCIS MAPKETOM HA CAMUTE WwWW.KAS-Mi.ru

Pernctpaums — co3anaHme NoAb30BATEAEM AUHHOTO KOBDUMHETA MYyTEM 3AHECEHMS
MHJOOPMALLMM B DOPMY, YCTAHOBAEHHYIO MapkeTom Ha MNAaaTchopme.
3apPEMCTPUPOBAHHOMY MOAB3OBATEAID, HE MEPELLEALLIEMY HO 3TAM AKTUBALMM,
AMYHBIM KOBMHET AOCTYMNEH C OrNPAHUYEHHBIM COYHKLLMOHOAOM.

Caut — www.kas-mi.ru, Ha KOTOPOM PA3MeLLLEHA [TAATAOOPMA, MPUHAAAEXALLLMN
MapkeTnAency 1 AAMUHUCTPUPYEMbBIN UM.

YBEAOMAEHME — DAEKTPOHHOE COOBLLIEHME, HOMPABAIEMOE MapPKeTa
MOAb30BATEAIO B AMYHBIN KOODUHET. YBEAOMAEHME CHUTAETCS MOAYHEHHBIM
NMOAB3OBATEAEM B AQTY €70 OTMPABKM MAPKETA, MPK 3TOM NMOAB30BATEAL ODA3YyETCH
PETYAIPHO NPOBEPITb AMYHbBIM KADUHET. MAPKET HE OTBEYAET 30 AOObIE HETATMBHbIE
MOCAEACTBMA B CBA3M C HECBOEBPEMEHHBIM O3HAOKOMAEHMEM [TOAB3OBATEAS C
YBEAOMAEHUAMMU,

DAEKTPOHHQAS MOYTA — AAPEC DAEKTPOHHbIM MOYThI, YKA3AHHbIM [TOAB3OBATEAEM MPU
pernctpaumm Ha Naatchopme.
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OBLUME NOAOXEHNA

HacTtoduee noAb3OBATEABCKOE COTAALLIEHUE (AOAee — CoraaLueHume)
YCTOHOBAMBOET YCAOBMS, MPABUAQ M OTPAHUNYEHUS MCMOAB3OBAHMSA [TAQTADOP MBI
www.kas-mi.ru (aaree — MNaatcobopma) MoAb3OBATEAS.

McnoAb30BAHME MNMOAb3OBATEAIMM TTAATAOOPMbI HU MPUM KAKMX YCAOBUSIX HE BAEYET
30 CODOM MPEAOCTABAEHME MPOTPAMMHOTO KOAO MAATADOP MBI M NPEAOCTOBAEHMS
KOKMX-AMBO MHTEAAEKTYOAbHbIX MPAB HA [TAGTGOOPMY.

[MOAB30OBATEAL MMEET AOCTYIM K NAQTAOOPME 24 4OCA B CYTKM, 7 AHEU B HEAEAIO,
KDOME PETACMEHTHbBIX PABOT MU/UAM TEXHUHECKMX MPUYMH, JDOPRC-MAXKOPHbIX
ODOCTOSTEABLCTB.

YCAOBUA N OI'PAHNHEHNA
[P MCINOAb3OBAHUMN MAATPOPMBI

MOAB30BATEAb O0S3yETC CODAIOAQTH CAEAYIOLLIME YCAOBMUS U OTPAHUYEHUS MPU
MCMNOAb3OBAHMM MAQTAOOPMBI:

\ MOAB30BATEAL AOAXKEH CAMOCTOATEABHO OCYLLLECTBMTL PEMMCTPALMIO M CO3ATHME
AMYHOTO KABMHETA, COBEPLLNTD MHbIE MPEAYCMOTPEHHbIE COrAQLLIEHUEM AEUCTBMS.
B cAy4ae eCcAm [OAb3OBATEAL HE COFAQCEH MCMOAb30BATL MAATADOPMY HO YCAOBMAX
HacTogero CorAaLLEHMs, OH HE BMPABE MNPEANPUHUMATL MNOMbITKM €&
MCMOAb3OBAHUS UAM TPEDOOBATL OT MIT MPEeAOCTABAEHMS TTAATADOPMbI HO MHBIX
YCAOBUAX.

\ MoAb30BATEAL OBA3yETCH OBECNEYNTH KOHADUAEHLIMAABHOCTL M BE30MACHOCTb
YHETHBIX AQHHbIX OT AMYHOTO KABKMHETA. INOAB3OBATEAL HE BMPABE MPEAOCTOBASATL
CBOW Y4ETHblE AQHHbIE, AOCTYM B AUYHBIM KAOUHET TRDETBUM AULLAM.

V MoAb30BATEAL OBA3YETCA MCMOAHATL BCE OBA3AHHOCTU, MPEAYCMOTPEHHbIE
HOCTOALLMM CoraaeHnem mexxAy Ml 1 NMoAb30BATEAEM, B TOM YUCAE YCAOBUS U
OrPAHMYEHUI MCMOAB3OBAHMA PE3YABTATOB MHTEAAEKTYAABHOM AEATEABHOCTM.

\ MoAb30BATEAbL MPU MCMOAB3OBAHMM [TAATADOPMbI OBA3YETCH COBAIOAATL
AEUCTBYIOLLLEE 30KOHOAOTEABCTBO POCCUMCKOM PeaepaLMM.

\ MoAb30BATEAbL HE BMNPABE HAPYLLIATL MPABA M 30KOHHbIE MHTEPEeCh! M1, ero
PAOOTHMKOB U APYTMX MOAB3OBATEAEN.

 TOAb30BATEAb HE BIPABE KOMUPOBATh, MOAMCOULIMPOBATH, M3MEHSTb, YACAST,
AOTOAHSATb, MyOAMKOBATb, MEPEAABATH COAEPXKALLUMECH HA [TAATADOPME PE3YALTATHI
MHTEAAEKTYOABHOM AESTEABHOCTM, CO3ACQBATH MPOU3BOAHBIE PABOTHI, M3rOTABAMBATHL
MAM NPOACBATb TOBAPbI/OKA3bIBATh YCAYIM HA MX OCHOBE, BOCTOOM3BOAMTD,
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OTODPAXKATL UAM AKODBIM ARYTUAM OBPA30M SKCMAYATUPOBATH MAM MCMOAB3OBATbL
TAKME PEIYALTATHI MHTEAAEKTYOAABHOM AEATEABHOCTM BE3 NPAMOTO MUCbMEHHOTO
paspelleHma Mapketa

\ MoAb30BATEAb HE BMNPABE KOMMPOBATH, 3ArpPY>XXATh HA AIOBbLIE doM3MYEcKMe
HOCUTEAU, ODAQYHBIE XPAHMAMLLA, PACAPOCTRAHATb AKOObIMIM CIOCOOAMM (B TOM
YUCAE MYTEM CO3AAHMA FOOTOrPAOUM, CKPUHLLOTOB M BUAEO) MNMAATADOPMY, O TAKXKE
AtOObIE SAEMEHTLI [TAOTGOOPMBbI, B TOM YUCAE, HO HE OTPAHUYMBAACH: TOBAPHbIE
3HQKM, AOTOTUIMbI, MKOHKM, LLUPUJOTBI, M30OPAXKEHMS LLPUADTOB, SAEMEHTbI AU3AMHA U
AOUPMEHHOTO CTUAA, MPOTPAMMHBIM KOA, AM3AMH MNMAQTAOOPMBbI, CTATBM, MOADOPDI
MATEPUAAOB, KOTOAOTU, AM3AMH-MOKETbI, AYAMOBM3YOAAbHbIE MPOOM3BEAEHMS.
Co3aaHME TTOAb30OBATEAEM CKPUHLLIOTA MAATGOOPMbI PA3PELLIAETCH MCKAIOYUTEABHO
AAS LLEAEM Er0 BHYTPEHHETO MCMOAb30BAHMA AQHHbBIM [MOAb3OBATEAEM BE3 NPAOBA
nepeAqym, AEMOHCTPALMM, MPEAOCTABAEHMS AOCTYNA U AOOOTro MHOTO
PACAPOCTPAHEHMS TPETBUAM AMLLAM.

\ MoAb30BATEAbL HE BMPABE PAIMELLATL HA [AGTAOOPME NEPCOHAABHBIE AQHHbIE
TPETbUX AULL, HE ABASGIOLLIMXCS MPEACTOBUTEAIMM NTOAB3OBATEAS, O TAKXKE AOObIE MX
M30BPAXKEHUS, PASMELLLEHME NEPCOHAABHbIX AQHHbIX MPEACTOBUTEAEMN
MOAB30OBATEASN AOMYCKAETCH TOABKO B CAYHOE MOAYYEHMA COOTBETCTBYIOLLLETO
HOAAEXALLE OCPOPMAEHHOTO MUCbMEHHOTO COTAQCKS 3TOFO MPEACTABUTEAS HA
0BpPABOTKY 1 MepeAqyy ero NeEPCOHAAbHbBIX AQHHbIX;

\ MoAb30BATEAbL HE BMPABE MCMOAL3OBATL HA MAATADOPME AAPECA SAEKTPOHHOM
NOYTbl TOETbUX AULL, HE MPUHAAAEXKALLMX [TOAB30OBATEAID, OAHKOBCKME KAPTHI M UHbIE
CPEACTBA MAQTEXA TPETHUX AULL, ECAM OT HUX HE BbIAO 3APAHEE MOAYHEHO
HOAAEXALLMM ODBPA30M OFOPMAEHHOE COTAQCHE;

\ MoAb30BATEAbL HE BMPABE MPOAQBATH CBOM AMYHBIN KABWMHET MAM AEAQTL €70
NPEAMETOM MHbIX CAEAOK;

\ MoAb30OBATEAL HE BMPABE PA3MELLLATL Ha MAQTADOPME PEKACMY, AOBYIO
MHADOPMALMIO MOAUTUHECKOTO, ArMTALMOHHOTO, PEAUIMO3HOIO XAPAKTEPA,
MHAOOPMALMIO, MOPOYALLLYIO YECTb, AEAOBYIO PEMYTALMIO, AOCTOMHCTBO
MapkeTnAenca, a TaKKe AoOOro APYroro NoAb3OBATEAS M/WAU TPETLETO AMLLA, A
TAKXKE MHAOOPMALMIO, PACMPOCTRAHEHME KOTOPOM KAKMM-AMOO OBPA30M
3AMNPELLEHO UMAM OFPAHMYEHO B POCCUIMCKOM PeaepaLmm;

V MoAb30BATEAbL HE BMPABE MCMOAL3OBATL HA MAATADOPME HEHOPMATUBHYIO
(HELLEH3YPHYIO AEKCHKY), M30DPAXKEHUI SPOTUHECKOTO XAPAKTEPRT, MHAOOPMALLMIO,
CMOCOBHYIO NPUYMHUTL BPEA, HPABCTBEHHbIE CTPAAQHUS MAM OCKOPOUTL TPETLE
AMLLO, A TAKXE MHAOOPMALMIO, MPUYMHSIOLLLYIO BPEA HECOBEPLLUEHHOAETHUM;

\ MoAb30oBATEAL OBA3yETCH B CPOK, HE MPEBLILLAIOLLIMM 24 (ABOALATH YETLIPE) YaCa C
MOMEHTA HAMPABAEHMSA COOTBETCTBYIOLLLETO MIT 0BpaLLeHMs B aApeC NMOAb3OBATEAY
NPEeKPATUTL AIDOE HapYLLUEHME HACTOALLLETO COrAQLLEHMS, 3AKAIOYEHHOTO MEXKAY
[MOAb3OBATEAEM M MAPKETOM;

\ MoAb30BATEAL OBA3YETCA MPEAOCTABMTL OTBET HA 3AMPOC MAPKETOM, KACTIOLLIMIACH
cobAoAeHUd HOCTOALLLErO COrAQLLEHUS U MHBIX AOTOBOPOB HA MAATdhOpME, HEe
nosaHee 24 (ABOALLATM YETbIPEX) YOCOB C MOMEHTA HAMPABAEHMI MAPKETOM TAKOrO
3anpoca.
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Mcnoab3sys Maatdoopmy, MNMOAb3OBATEAL MPU3HAET U COTAALLIAETCS C TEM, YTO BCE
COAEPXMMOE

MMAQTAOOPMBI U CTRYKTYPQA COAEPXKXMMOTO 3ALLLULLLEHBI ABTOPCKMM MPOABOM, MPABOM
HQ TOBAPHbIM 3HAK M APYTUMM MPABAMM HA PE3YABTATHI MHTEAAEKTYAABHOM
AEFATEABHOCTU, M YTO YKA3AHHbBIE MPABA ABAFIOTCA AEUCTBUTEABHBIMM K OXPAHAKOTCS BO
BCEX POPMAX, HO BCEX HOCUTEAIX M B OTHOLLIEHMM BCEX TEXHOAOTUM, KOK
CYLLLECTBYIOLLIMX B HOCTOSLLLEE BPEMS, TAK U PA3PADBOTAHHBIX MAM CO3AQHHbIX
BMOCAEACTBMU. HMKAKME NPABA HO AOBOE COAEPXKMMOE [TAATADOP MBI, BKAKOYAS,
MOMMMO MPOYETO, AYAMOBU3YOAbHbIE MPOU3BEAEHMS, TEKCTOBbIE M rTPAdOMHECKME
MATEPUAADI, MPOTPAMMbI AAT DBM, TOBAPHbIE 3HAKM HE NEPEXOAAT K [TOAB3OBATEAIO
B PE3YAbTATE MOAB3OBAHMSA [TAQTADOPMBI.

MapKeTnAenC MMEET MPABO:

\ KOHTPOAMPOBATL COBAIOAEHNE YCAOBMIM HACTOALLLETO COrAQLLIEHMS AOBbLIM
CnocoBOM, a TAKXKE 3AMPALLMBATb ALOOYIO MHADOPMALMIO O CODAIOAEHMM YCAOBMM
CoraaLueHms y [MToAb30BATEAS.

\ B CAy4OE HapyLLEeHWs yCAOBMIM COrAQLLEHNS TTOAb3OBATEAEM, KOTOPOE HE BbIAO
MCMOAHEHO /YCTPAHEHO OAB3OBATEAEM B TEYEHME 24 YOCOB C MOMEHTA
HOMPOBAEHUI YBEAOMAEHUS MAPKET, MAPKET UMEET NPABO 30DAOKMPOBATH YYETHbIE
3anmcu MoAb30OBATEAR HO BPDEMEHHOM MAM MOCTOSHHOM OCHOBE, YAQAMTH M3
OTKPbITOrO AOCTYNA HA MNMAaTdhopMme TOBAPDI [TOAB3OBATEAS, HE COOTBETCTBYIOLLIME
TPEBOBAHUAM PAIMELLLEHMSA, MAM AOCPOYHO OTKA3ATHCSH OT MCMOAHEHMA HOCTOALLLETO
CoraaLueHms B OAHOCTOPOHHEM BHECYAEDHOM MOPIAKE. B CAy4OE BLIMOAHEHMUS
AEWNCTBUM, YKA3AHHBIX B AOHHOM MOAMYHKTE MAPKET MHADOPMUPYET OO STOM
MNOCTABLLLMKA.

AKTUBALUNA JTIMYHOTI O KABNHETA
N SAKJTIOYEHWNE COIJTIALLEHNA

OdbepTa 1 aKLLEeNT:

1. NpeACTaBUTEAL [TOAB3OBATEAS BMNPABE AKLLENTOBATH TEKCT COrAaLLIEHM B AUYHOM
KaBuHeTe OT MMeHM [TOAb3OBATEAS — IOPUAMHECKOTO AULLA, YITOAHOMOHYEHHBIM
NPEACTABUTEAEM KOTOPOTO OH ABAAETCA.

2. NMOAHBIM 1 BE30rOBOPOYHBIM AKLLENTOM COrAQLLEHUS ABAFETCA PEMMCTRALLMA HO
MNAaatdoopme NOoAb30OBATEAR B MOPAAKE, YCTAHOBAEHHOM Y CAOBUSIMM MPOACKM
TOBAPOB MAM ATEHTCKMM AOTOBOPOM.

3. MapkeT BrNpaBe OrpAHUYM1Tb BO3MOXKHOCTb PEMMCTPALMM HOBbIX [TOAB3OBATEAEM, B
TOM YYUCAE, HO HE OIPAHMYMBAACH, MO OCHOBAHMAM, CBA3AHHbBIM C OTCYTCTBMEM
TEXHNYECKOM BO3MOXHOCTU MPEAOCTABAEHMA AOCTYNA K [TAQTdOOpME.

4. He NpM3HAOTCH HOAAEXALLUMM aKLLENTOM COTAQLLIEHUS AENCTBMUS,
NPEAYCMOTPEHHbIE HAOCTOALLLUM COrAQLLUEHUEM, OCYLLLECTBAEHHBIE AULLOM, C
KOTOPbIM MAPKETIAEMCOM pPaAHEE BbIAO PACTOPTHYTO COrAQLLIEHME B CBA3M C
HOPYLLUEHUEM YKA3AHHBIM AMLLOM MOAOXKEHMM COrAQLLEHMUS.
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YKQ3QHHbIE AENCTBMA HE BAEKYT BO3HMKHOBEHMS KAKMX-AMOO OBA3ATEABCTB CO
CTOPOHbI MapKeT. NMOAOXKEHMAHACTOALLLETO MYHKTA HE PACMAPOCTPAHSIOTCA HA
CAY4OU, KOTAQ MIT OCYLLIECTBMA OAHO3HAYHbIE AEUCTBUSA, CBUAETEABCTBYIOLLIME O
NPMUHATHM AKLLENTA, COBEPLLEHHOTO BbILLIEYKA3AHHbIMM AULLOMM, B KOHECTBE
HOAAEXALLLETO (OAKTMYECKOE MPEAOCTABAEHME AOCTYNA K MNAaTdOOpPME).

MapKeT BNPABE CAMOCTOSITEABHO OMPEAEAITb TEXHUYECKME CMOCODbI OrPAHUYEHMUS
akuenta CorAaLLEHMs B OTHOLLIEHMM BbILLIEYKA3AHHbIX AMLL.

5. Mpu perncTtpaumm NoAb3OBATEAL YCTAHOBAMBAET AAL KOXKAOTO CBOETO
MpeACTABUTEAS COOTBETCTBYIOLLMM [POdOUAL. AAS TOTO, YTOOLI MOMEHSTb MNPOTOUAD,
NMOAB30OBATEAL AOAXKEH CBA3ATHCH C MAPKETOM.

AOCTYTT K AMMHOMY KABMHETY

1. KOHOOMAEHLMAABHOCTb YH4ETHOM 3AMMCU. [TOAB3OBATEAL OBA3yETCH HE COOBOLLLATHL
AOTVH U1 MAPOAb K AMYHOMY KOBUHETY TPETHUM AMLLOM. [TpeACTABUTEAL [TOAB3OBATEAS
HEe BMNPABE HMKOMY COOBLLLATH AOTUH U MAPOAb OT CBOETO [MPOdOUAS, B TOM HYMUCAE
APYIMM [TPEeACTABUTEAIM CBOETO [TOAB30BATEAS. AOCTYN K AMYHOMY KABUHETY
AOANXKEH ObITb TOABKO Y YNTIOAHOMOYEHHOTO MPEACTABUTEAS [TOAb30BATEAR, PO
KOTOPOTrO YKA3AHO, A MOATBEPXKAQIOLLLME MOAHOMOYMA AOKYMEHTBI 3ATPY>XXEHbI B
AMYHbBIM KOOMHET.

2. CMmeHa napoas MoAb3oBateAem. [1pr BO3HMKHOBEHMM Y TTOAB3OBATEAT MOAO3PEHMM
OTHOCMUTEABHO BE30MACHOCTM Er0 MAPOASL MAM BO3MOXXHOCTM MX
HECAHKLMOHUPOBAHHOIO MCMOAb3OBAHMUS TPETBUMM AMLLAMM, [TOAB3OBATEAL OBA3AH
HE3OMEAAMUTEABHO YBEAOMMTL CAYXOY MOAAEPXKM MAPKET Yepes AndHbIM KaBMHET
MAM CBA3ABLUMCH C HEM MO COOTBETCTBYIOLLIMM KOHTAKTOM, PA3MELLLEHHBIM HO Caunte
WWW.KAS-MI.rU, MOCAE YEro CMEHMUTHL MAPOAb AMYHOM KABUHETE.

5.3. CmeHa napoAs MapKeTnAenCcoM. MNpr BO3HMKHOBEHKMM Y MApPKETNAENCO
MNOAO3PEHUN OTHOCUTEABHO MCMOAB3OBAHUA AMYHOTO KABMHETA [MOAB3OBATEAS
TPETbUM AMLLOM UAU BPEAOHOCHbBIM MPOrPAMMHBIM oBecnevyeHmem, Mapket
BNPOBE B OAHOCTOPOHHEM MOPIAKE CMEHMUTL MAPOAb [TOAB3OBATEAST K €70 AMYHOMY
KaBUMHeTY. HOBbIM MAPOAb COOBLLAETCS NMOAB3OBATEAID MMCbMOM HO AAREC
SAEKTPOHHOM NOYTbI, YKA3AHHbINM KAMEHTOM MAM [TOCTABLLMKOM B AMYHOM KABUHETE
NpPUY PETMCTPALLUU, MCKAIOYUTEABHO MOCAE AMYHOTO OBpaLLeHus KAMEHTA UAM
MOCTABLLMKA B CAYXKOY MOAAEPXKKM U MAEHTMAOUMKALMM €M [TOCTABLLIMKA.

OTBETCTBEHHOCTb CTOPOH

I. O6Lume noroxeHuss o6 OTBETCTBEHHOCTM:

B CAYyHdE HEMNCIMOAHEHNA MAN HEHAAAEXALLLETO MCIOAHEHMA OAHOM U3 CTOPOH
CBOMX 0023ATEALCTB MO COrAQLLEHMIO, CTOPOHbI HECYT OTBETCTBEHHOCTb COTAACHO
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COrAQLLUEHMIO, A B YACTU, HE YPETYAMPOBAHHOM COrAQLLUEHMEM — B COOTBETCTBUM C
30KOHOAQTEALCTBOM PP,

2. BosmelLeHue yuiepdba m Lutpacsl:

MNoAb30BATEAL OO43AH MO TPEDBOBAHMIO MAPKETIAEMCO BO3MECTUTb BCE YObITKM
MapkeTnAenca B NMOAHOM OObeME, B TOM YMCAE (HO HE OrPAHMYMBAACH) 30 AlODOE
M3 HAPYLLEHWM, YKA3AHHbBIX HUXKE:

\ YBbITKM, CBA3AHHbBIE C MPEAbIBACHNEM K MIT KOKMX-AMBO NpETeH3uit, TPeBOBAHMM,
MCKOB CO CTOPOHbI TRETbUX AMLL, CBA3AHHbLIX C HAPYLLUEHUEM UX MCKAKOYUTEAbHbIX
NPOB, BbI3BAHHbIX HEMPABOMEPHbBIM MCMOAb30BAHMEM [TOAB30BATEAEM [TAATAOOPMbI;

\ HapyLuerue MoabzoBaterem 3aBepeHmin i 0BI3aTEAbCTB;

\ YBbITKM, BbI3BAHHBIE HECOBAIOAEHMEM [OAB3OBATEAEM YCAOBMIA U OTPAHMYEHI
MCMOAb3OBAHUS [TAATADOPMbI, YCTOHOBAEHHbBIX HOCTOALLLMM CoraaleHnem. Kpome
TOrO, [MTOAB30BATEAL OBA3YETCA YPETYAMPOBATL BCE MPETEH3MM, MPEABIBAIEMbIE
MapkeTnAency TPETbMMUM AMLLOMM B CAYHOE HECOBAIOAEHMSA TOAB3OBATEAEM
YCAOBMM M OTPAHMYEHMMU MCMOAb3OBAHMSA INMAATAOOPMbI, CBOMMM CUACMM 1 30 CBOM
CyerT;

\ MHblEe yBbITKM, MPUIMHEHHDBIE MAPKETY AEMCTBUAMM [TOABIOBATEAS M/UAM ETO
NPEACTABUTEAEN.

\ MoAb30BATEAb BO3MELLLAET MAPKETY BCE MOHECEHHBIE MM YBbITKM, BKAIOYAS, HO HE
OrPAHUYMBASCH, CYMMbI LUTPATDOB M KOMMEHCALMM U MHBIE CYMMBbI, B3bICKOHHbIE
CYAEDHbBIM AKTOM, BbIHECEHHBIM MO AEAY, MPIMO UAM KOCBEHHO CBA3AHHBIM C TAKMM
HOPYLLUEHWEM, B CPOK, HE nMpeBbiLuatomi 7 (Cemb) pabodmx AHEM C AQTHI
NOAYYEHMSA OT MAPKETA COOTBETCTBYIOLLLETO TPEBOBAHMA. [TOAB3OBATEAL OBA3yETCA
OKQO3bIBATb MapkKeTy Atoboe HEODXOAMMOE COAENCTBME B YPETYAMPOBAHKMM
npeTeH3mn, ToeOOBAHMM, MCKOB TRETbMX AMLL.

3. OrpaHmyeHmne OTBETCTBEHHOCTHM MapkeTrnisemca:

B MOKCUMOABHOM CTEMEHU, AOMYCTUMOM 3AKOHOAQTEABCTBOM, U HEB3MP AN HO
NOAOXeEHUI COrAaLLEHMS, KOTOPbIE MOTYT ObITb MCTOAKOBQOHbI MHBIM ODPA30M,
CTOPOHbI COTAQCOBAAM, YTO:

\ AtoBbie TpeBoBaHMd K MapkeTnaency no COrAQLLEHMIO MAM B CBA3M C HMM
OrPAHUYMBAKOTCS BO3IMELLLEHMEM AOKYMEHTAABHO MOATBEPXKAEHHOTO PEAABHOTO
yLep06dad, BO3HMKLLETO MO BUHE MAPKETA, U HU NPU KAKMX OBCTOATEABCTBAX HE
BKAIOHQIOT YMYLLLEHHYIO BbIFOAY MAM MHbIE KOCBEHHbIE YObITKM [TOAB3OBATEAS U/UAM
TPETbUX AULL, HE3ABUCUMO OT TOTO, MOT AWM MAPKET MPEABUAETD MPUYMHEHME TAKMX
yObITKOB.

\ MapkeT 0CBOBOXAQETCH OT OTBETCTBEHHOCTU 30 HEMCMOAHEHME MAM
HEHOAAEXALLLEE MCMOAHEHUE CBOMX ODI3ATEABCTB, ECAM [TOAB3OBATEAL HE COODLLLMA
MapkeTnAency 0 CBOEM MNPETEH3MM B TEYEHUE 5 (MFTH) PABOYMX AHEM C MOMEHTA
BO3HWMKHOBEHMS OCHOBAHMM AAS TOKOM NPETEH3NM;

\ MapkeT He HECET OTBETCTBEHHOCTH 30 HEMCMOAHEHME MAM HEHOAAEXALLLEE
MCMNOAHEHME CBOMX OBA3ATEABCTB, €CAM [TOAB3OBATEAL MPEAOCTABUMA MAPKETNAENCY
HEAOCTOBEPHbIE, HEMOAHbIE, HETOYHbIE MAM BBOAILLIME B 3QDAYKAEHME 30BEPEHMS,
CBEAEHUSI MAU MHADOPMALMIO.

8


http://www.kas-mi.ru/

\ MapKeT He HeCeT OTBETCTBEHHOCTb 30 HEMPOBOMEPHbIE ASMCTBMA TPETHMX AMLL.
4. IHble mepbl OTBETCTBEHHOCTM:

MHble MepPbl OTBETCTBEHHOCTMU MOTYT ObITb MOEAYCMOTPEHbI [MPUAOXKEHMIAMM K
CoragLuenumio.

NMPNOCTAHOBJIEHVNE PABOTbI NMJIAT®OOPMbI
N NBMEHEHWE COI'JIALLEHNA

MNPUOCTAHOBAEHME MO TEXHUYECKMM MPUHMHAM. MApPKET BNpaBe B At0OOE BpeEMS
NPUOCTAHABAMBATL PABOTY [MAATAOOPMbI MO TEXHUYECKMM, TEXHOAOTUHECKMM UAM
MHBIM MOAOBHOIrO POAQ MPUYMHAM. B TEHEHME CPOKA BLISBAEHUA M YCTPAHEHMS TAKMX
NPUYMH 3AKA3bl HE MPUHUMAIOTCA M HE 00PaBATLIBAIOTCA. [pUK NPUOCTAHOBKE
MAQTAOOPMBI HO 30PEMMCTPUPOBAHHBIE €-MAlil AAMUMHUCTPATOPOB MAOLLLOAKM
MapkeTa MOXeT BbITb HOMPOBAEHO YBEAOMAEHUE C MHADOPMALMEN O BO3MOXKHbIX
CPOKOX BO3OOHOBAEHMA PABOT MNAATAOPMbI. B AKOOM CAyHOE MAPKET HE HeceT
OTBETCTBEHHOCTM 30 YObITKM, KOTOPbIE BO3HUKAM MAM MOTYT BO3HUKHYTb Y
MNoab3osaTeas (KAMeHTa/MoCTABLLMKA) MO NPUYMHE TAKOTO MPUOCTAHOBAEHMS,
HE3QBMCUMO OT HOAMYMSA AMDO OTCYTCTBMS YBEAOMAEHUS OT MapKeTa.

N3meHeHne CoraaLleHms. MapKeTNAEUC BNPOBE B OAHOCTOPOHHEM MOPIAKE
YCTOHABAMBATb AOMOAHUTEABHBIE 1/WUAU MHbIE YCAOBMA MCMOAB3OBAHUS [TAQTADOP MBI
NyTEM BHECEHUI USMEHEHMM B HOCTOdLLLee COrAaLLEHNE U/UAM PAIMELLLEHMEM HA
MNAaaTdOOpPME MHBIX OOA3ATEABHBIX K MCIIOAHEHUIO AOKYMEHTOB. MIT HONPABAJET
yBEAOMAEHME [OAB3OBATEAID O BHOCUMBIX M3MEHEHMAX B HOCTOSLLLEE COTAQLLEHME C
DAEKTPOHHOM MOYThI sales@kas-mi.ru aad KAMEHTOB M C DAEKTPOHHOM MOYThl sales@kas-
Mi.ru AAS NMOCTOBLLIMKOB HO DAEKTPOHHYIO MOYTY AAMUMHUCTPATOPA U
PEMMCTPUPYIOLLLETO AMLLA, YKA3AHHbBIX [TOAB3OBATEAEM MPU PETUCTPALLUM.
M3meHeHMs BCTYNatoT B CUAY Yepes 30 AHEW MOCAE HAMPABAEHMS YBEAOMAEHMS,
€CAM BTOT CPOK HE MPOTUBOPEYUT TPEDOOBAHUIM 30KOHOAQTEALCTBA.

OT1Ka3 OT U3MmeHeHMM B CoraaLLeHnn. Mpr HECOTAQCKHU C M3MEHEHUIMM MAPKET B
CoraaLueHmm NoAb30BATEAL OOI30H HE3AMEAAUTEABHO YBEAOMMTL OO 3TOM MapkeT
M MPEKPATUTb MCMOAL3OBAHME [MAATAOOPMBbI AAT OGDOPMAEHMA HOBbLIX 3AKA3OB.
MPOAOAXKQAS MCMNOAB30OBATH MMAATGOOPMY [TOAB3OBATEAL MOATBERXKACET, YTO COTAQCEH
C BHECEHHbIMKM MAPKETOM M3IMEHEHUIMM.

EcAu [TOAB30OBATEAbD HE COTAQCEH C U3MEHEHUAMM B COTAQLLIEHMM, HO AOAXKEH
NPOAOAXKMTb MCMOAB3OBAHME MAATADOPMbI AAS MCTMIOAHEHMUS YXKE MPUHATLIX PAHEE
30KA308B, TO OH ODA3AH YBEAOMMTb OO STOM MAPKET MO KOHTAKTOM, YKA3AHHbIM HA
nAaatTdoopme. B aTom caydae MapkeT M INMoAb30OBATEAb AOMOAHUTEABHO
YCTOHABAMBAOIOT CPOK U AEMCTBMS, MOCAE HACTYNAEHMS KOTOPbIX COrAdLLEHUE OyAeT
CYUTATLCH PACTOPTHYTbIM. [1pr 3TOM [TOAB30OBATEAD HE BMPABE MCMOAB3OBATH
MAQTAOOPMY AAS OCDOPMAEHMUS HOBbIX 30KA30B. MAPKET OCTABAJET 30 CODOM NPABO
OrPAHMYUTE PYHKLMOHAABHbBIE BO3MOXKHOCTM TAKOTO [MOAB3OBATEAS B
OAHOCTOPOHHEM MOpPIAKE, 3AOAOKMPOBATL YY4ETHbIE 3AMUCK [TOAB3OBATEASN HO
BPEMEHHOM MAKM MOCTOAHHOM
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OCHOBE, YAQAUTb U3 OTKPBLITOTO AOCTYNA HA [TAaTtdoopme ToBAPsbI NOAB30BATEAS. [pU
3TOM BCE 30KA3bl AOAXHbI OblTb MCMIOAHEHbI B TE CPOKMU, KOTOPbIE OblAM COTAQCOBAHDI
NPU OPOPMAEHMM 30KA3A.

PACTOP>XEHME COIMMALWEHNA
N OEAKTUBAUNA JIMHHOIO KABNHETA

MopaAoK pacTopxeHms CoraaLLeHms:

1. CoraQLLEHME AENCTBYET B TEYEHME BCETO CPOKA MCIMOAb3OBAHUS [TOAB3OBATEAEM
MMAQTAOOPMBbI U PACTOPrAETCH BMECTE C paCTOpXeHMEM CTOPOHAMM Y CAOBMM
MPOOACKM TOBAPOB (AAS KAMEHTA) M ATEHTCKOTroO AOrOBOPAa (AAA MNMOCTABLLMKAQ)
HE3ABMCUMO OT MPUYMH TOKOTO PACTOPXKEHMS.

2. MapkeTnAenc BnpaBe B OAHOCTOPOHHEM BHECYAEOHOM NMopsake 6es
KOMMEHCALLMU KOKMX- AMDO YObITKOB PACTORIHYTb C [oAb3oBaTEAEM COrAQLLIEHUE, O
BMECTE C HMM U YCAOBMS MPOACKM TOBAPOB (AAS KAMEHTA) M ATEHTCKMM AOTOBOP
(aAg TIOCTOBLUMKA) B CAY4AE HAPYLLUEHMA [TOAB3OBATEAEM YCAOBMI HACTOALLLETO
CoraaLueHms.

3. YAaaaeHne An4yHoro KabuHerta. Nocae pactopxxenuns CoraaLlerms Mapket
AEQAKTUBMPYET AMYHBIM KOBOUMHET MNOAB3OBATEAS

3ABEPEHNA N TAPAHTN

B3ammHble 3aBEPEHUS M TAPAHTHU CTOPOH Kaxkaas CTOPOHO AQET CAEAYIOLLLME
30BEPEHMU:

\ OHAO AOAXHbBIM OBPA3OM 3APEMCTPUPOBAHA MO 30KOHOACQTEALCTBY POCCUIMCKOM
PeaepaLmn, CODAIOACET BCE MPUMEHMMbIE K HEN TPEDOBAHMSA 3AKOHOAQTEABCTBA,
MMEET BCE HEODXOAMMbIE PA3PELLIEHUS, AULLEH3MM U MPOYNE AOKYMEHTBI AAF
OCYLLLECTBAEHUS MPEANPUHUMATEABCKOM AEATEABHOCTU, U HE ABASETCS
APIUAMPOBAHHBIM AULLOM ARYTOM CTOPOHbI U/MAM B3AMMO3ABMCUMMbIM AULLOM C
APYrom CTOPOHOM (B 3HAYEHMM pa3aeAd V.1 HOAOroBoro koaekca Poccumckom
Peaepaumm);

\ ee NPeACTaBUTEAM, YHACTBYIOLLIME B 3aKAIO4EHMU COrAQLLIEHMS M OKLLEMTOBABLLIME
ero (HanNpPAaeAgoLLLEE OCOEPTY, MOATBEPXKAAIOLLLEE AKLLEMNT) M UHbIE AOKYMEHTHI B
PAMKAOX COrAQLLEHMS, U/UAU OCYLLLECTBASIOLLLME AIODbIE AENCTBUA B AMHHOM
KaBuHeTe, OOAQACIOT BCEMM MOAHOMOUMIMM AAT 3AKAIOHEHMI COrAQLLEHMS, MHbIX
AOKYMEHTOB B PAMKOX COrAaLLEHMS, OCYLLLECTBAEHMA AKOOBIX AEUCTBUIM B AMHHOM
KOBUHETE, MCMOAHEHMSA OBI3ATEALCTB, MPUHMMAEMbIX HO cebsd Mo COrAQLLEHUIO U
MHbIM AOKYMEHTAM Ha [AaTChopMeE.

\ BCA MHADOPMALMA, MPEAOCTABAEHHAS CTOPOHOM APYron CTOPOHE B CBA3M C
HOCTOALLMM COrAaLLUEHNEM, COOTBETCTBYET AEUCTBUTEABHOCTU, IBAAETCSH NMOAHOM U
TOYHOM BO BCEX OTHOLLEHMAX, U CTOPOHbI HE

10


http://www.kas-mi.ru/

CKPBbIBAKOT HUKAKMX GOAKTOB, KOTOPbIE, ECAM Obl OHWU CTAAM U3BECTHbI, MOTAM Obl
OKQA3ATb HEOAQTOMNPUATHOE BAMSIHME HO peLleHmne APYron CTOPOHbI O 30KAKYEHUM
HacTogero CorAaaLLeHms.

\ CTOpOHA NPEeAnPUHIAQ BCE OAOBPEHMS, KOPMOPATMBHBIE M MHbIE ASMCTBMS, B TOM
YUCAE, HO HE OFPAHMYMBALICH, OBECMEYMAQ MOAYHEHME COrAQCUS OPraHA
IOPUAMHECKOTO AMLLO, HEOBDXOAMMbBIE AAS 3OKAIOHEHUS M MCMOAHEHMSA HOCTOSALLLETO
COrAQLLIEHMS U MHbBIX AOKYMEHTOB B PAMKOX COTAQLLEHMS, 1 AAT ODBEeCnEeYeHMs TOro,
4TOOblI COrAQLLEHME U MHbIE AOKYMEHTbI B PAMKOX COTrACLLEHMS IBAFAMCH
30KOHHbIMM 1 OOSI3ATEABHBIMW AAS MCMIOAHEHMS;

\ Kaxkaas CTOpoHa 06ecneymT, YTo6bl YKA3aHHbIE BbILLE 30BEPEHN 0O
OBCTOATEABCTBAX COXPAHSAM CBOKO CUAY B TEHEHME BCETO CPOKA AENCTBMS
CoraarueHma. CTopoHbl 0B43YI0TCH HEMEAAEHHO YBEAOMALITH APYT APYIra O OAKTAX, B
PE3YALTATE KOTOPbIX AIODbIE 13 UX 3ABEPEHMIM MOTYT U3MEHUTLCH MAM CTATb HE
COOTBETCTBYIOLLIMMM AENCTBUTEABHOCTM MAM BBOAALLIUMM B 3AOAYKAEHME.

3aBepeHna NoAb3OBATEAS:

MOAb30OBATEAb NPEAOCTABASET MAPKETNAENCY 30BEPEHMUS M TAPAHTUM, YKA3AHHbIE B
HLKE. TTOAb3OBATEAL MOATBEPXKAQET, YTO BCE FAPAHTMM, 30BEPEHMI 0O
OBCTOATEABCTBAX M O0A3ATEALCTBA [MOAB3OBATEAS, YKA3CAHHbIE B COrAQLLEHMM, O
TAKXKE FAPAHTUM, 3AIBAEHMSA, AOKYMEHTbI M MPOYAN MHAOOPMALIMS, MPEAOCTABAEHHAS
lMoAb30OBATEAEM B AODOE BpeMsd (3aBEPEHUS), UMEIOT CYLLLECTBEHHOE 3HAYEHME AAA
30KAIOYEHUS M MCNOAHEHMS COrAQLLIEHMS.

MOAb30BATEAL NPEAOCTABASET MAPKETNAENCY CACAYIOLLME 3ABEPEHMS:

\ AOCTOBEPHOCTbL 3aBEepeHMit. Bce 3aseperis IBASIOTCS AOCTOBEPHbIMM,
AEVNCTBUTEABHBIMM, TOYHBIMM 1 HE BBOAALLLUMM B 3ADAYXKAEHME HO AQTY 3AKAIOHEHMS
CoraarueHms. Npur BO3HUKHOBEHMM AIODBIX OOCTOATEABCTB, KOTOPbIE MOTYT
CBMAETEABCTBOBATb OO MX HEAOCTOBEPHOCTU, HEAEMUCTBUTEABHOCTM MAM HETOYHOCTH,
MOAb30BATEAL ODA3AH HE3AMEAAUTEABHO COOODLLIMTE MAPKETIAENCY OO STOM.

\ AOCTOBEPHOCTb MHADOPMALMM 1 COOTBETCTBUE TPEBOBAHMAM 3OKOHOAQTEALCTBA.
Bce AOKYMEHTbI U MHADOPMALLME, NPEAOCTABAEHHbIE AO 3AKAIOYEHMA COrAQLLIEHMS
M/MAM B NpOLLECCE NPEABAPUTEABHOM IOPUAMHECKOU M OMHAOHCOBOMU MPOBEPKM
MOAb30OBATEAS MO BHYTPEHHUM MPOLLEAYPAM MAPKETIAENCA, BKAIOYAS MPOLLEAYPbI
MPOBEPKM AODPOCOBECTHOCTU M MPOBEPKM B OBAACTU MPOTUBOAEMCTBUS
AETAAM3ALMM AOXOAOB, MOAYYEHHbBIX MOECTYMHbIM NMYTEM (TA€ MPUMEHMMO), ObIAM
NP UX NPEAOCTABAEHMMU AOCTOBEPHbBIMM, AEUCTBUTEAbHBIMM, TOYHBIMM U HE
BBOAILLLMMM B 3QDAYKAEHME. [TOAB3OBATEAL MOATBEPXKACQET, YTO OOA3YETCH BbINOAHSITL
TPeOOBAHUS (MOATBEPXKACQET, 4TO BbINOAHIET TPEOOBAHMSA) BCEX MPUMEHUMBIX
30KOHOB, BKAIOYOS 3AKOHbI, CBI3OHHbIE C NMPOTUBOAENCTBUMEM AETAAM3ALLMM AOXOAOB,
MNOAYHYEHHbIX MPECTYMHBIM MYyTEM, MPOTUBOAENCTBUEM KOPPYMLLMM U B3FTOYHUYECTBY,
C COBAIOAEHMEM CAHKLMM U MPOTUBOAENCTBUEM HE3AKOHHOM TOPIOBAE, 3AMPETOM
MCMOAb3OBAHUA AETCKOIrO UAM MPUHYAUTEABHOTO TPYAQ, O TAKXE HE MPEANPUHUMATb
HUKOKMX AEUCTBMM, KOTOPbIE MOTYT MPUBECTU K HAPYLLEHMIO TOKMX 3OKOHOB, HE
CrnocoBCTBOBATL, HE MOOLLPATh M HE MOBYXKAQTb KOTO-AMOO K Y4ACTMIO B TOKOM
AEATEABHOCTU. [TOAB3OBATEAL TAPAHTUPYET M MOATBEPXKACET BHEAPEHME
AOCTATOYHOM M DCDAOEKTUBHOM CUCTEMbI BHYTPEHHETO KOHTROASR, MEP AAS
OBHAPYXXEHUI U NPEAOTBPALLLEHMA AQYM B3ITOK M KOMMEPHECKOTO MOAKYMNA C
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YH4OCTMEM U (MAM) B OTHOLLIEHUM CBOUX COTPYAHMKOB B MPOLLECCE OCYLLECTBAEHMUS
MMMU CBOMX AOAXKHOCTHBIX ODA3AHHOCTEM; AETAAM3ALLMM AOXOAOB, MOAYHEHHbIX
NPECTYMHbIM MYTEM; HOPYLLEHMS MPUMEHUMBIX COHKLLMM M HE3AKOHHOM TOPTOBAM.
[MOAB30OBATEAb TAKXKE MOATBEPXKAOAET CBOE COTAACUE C TPEDOBAHUAMM MOAUTUK
MapkeTnaenca B 0B6AACTH MPOTUBOAEMNCTBUA KOPRYMLMM U STUHHOTO BEAEHMUS
OusHeca.

\ Packpbitne nHdbopmaLmm. MoAb3OBATEAL OBACAQET OPrAHM3ALMOHHBIMM,
JOUHAHCOBBIMM, KOAPOBBIMM U UHBIMK PECYPCAMMU, HEODXOAMMbBIMM AAS
HOAAEXALLLETO MCMOAHEHMA COrAQLLEHMS; HE CYLLLECTBYET UHbBIX AOKYMEHTOB MAM
MHADOPMALMK, KOTOPbIE MOTAKM Bbl HEFTATUBHO MOBAMSATE HO MHEHME MApPKeTNAEMCA
NPU OLLEHKE MOTEHUMAAbBHBIX PUCKOB, CBA3AHHbBIX C 30KAIOHEHNMEM MAM UCTTOAHEHMEM
CoraaLueHms, 1 NMoAb30BATEAID HEM3BECTHbI KOKME-AMOO dDAKTbI, BOMPOCHI MAM MHbIE
OBCTOATEABCTBA, KOTOPbLIE HE BbIAM B MMCbMEHHOM BMAE PACKPbITbI MAPKETRNAENCY,
PACKPBITUE KOTOPbIX MOTAO Obl MOBAMATL HO XXEAQHWE MAPKETNIAEMCA 3AKAIOYMTL
CoraaLueHme ¢ NoAb30OBATEAEM.

\ HeobpemeHutebHbin xapaktep Coraatuerms. Hiu CorAaLLEHME LEAMKOM, HM
KAKOE-AMOO M3 €ro YCAOBMM: () HE AMLLIAET MNOAb3OBATEAS MNPAB, OObIMHO
NPEAOCTABASEMbIX MO COrAAQLLIEHUIM TAKOTO BMAQ; (6) HE COAEPXXMT 9BHO
OBpPEMEHUTEABHBIX AAF [TOAB3OBATEAS YCAOBMM.

\ OTCYTCTBME PUCKA AUKBMAQLIMM MAM HECOCTOSTEABHOCTM. Hit OAHO M3 CAEAYIOLLLMX
COObITUIM HE HACTYNAAO M HE MMEET MECTA B AIODYIO AQTY B TEYEHME CPOKA AEUCTBMS
CoraaLrueHms: (a) NoAb30BATEAL MPUHUMAET PELLIEHME O CBOEM AMKBMAQLLMM; (O)
YUCTblE AKTUBbI [TOAB3OBATEAS B ALOOOM MOMEHT BODEMEHMU B TEHEHME CPOKO AEMCTBMSA
COrAQLLUEHMA MMEIOT MEHBLLMU PA3ZMEP, YHEM PAIMED MUHUMOABHOIO YCTABHOMO
KAMUTOAQ, TPEBYEMOTO MO 3AKOHOAQTEABCTBY POCCUHmMckom Peaepaumm; ()
MOAB30OBATEAb MOAQET 3A9BAEHME O MPUMEHEHUM K HEMY MPOLLEAYPbI DAHKPOTCTBA
MAM CTAHOBMUTCY HEMAQTEXECTOCODOHBIM (OAHKPOTOM) MAM OOBIBAIET MOPRATOPUM HA
YAOBAETBOPEHME TPEDOBAHMM KPEAMUTOPOB MAM CTAHOBUTCH HECTTIOCODHbBIM
OMAQYMBATb CBOU AOATH; (r) MTOAB3OBATEAb MOAQET 3AIBAEHME O HOZHAYEHMM
APOBUTPCXKHOTO YNPABASIOLLLETO, BODEMEHHOTO YNPABASIOLLLETO, BHELLIHETO
YNPOBASIOLLLETO MAM YNPOBASIOLLLETO KOHKYPCHOM MACCOM MAM COTAQLLIAETCS C
TAOKMM HO3HOYEHME.

\ OTCYyTCTBME NPEnATCTBUM MCMOAHATE COrAQLLEHNE. 3AKAIOYEHME (MPUCOEAMHEHWE
K HacToaLLLeMy COrAaQLLEHUIO) MAM UCNOAHEHUE COrAQLLEHMS, HE IBASETCA
HOPYLLUEHUEM U HE MPUBEAET K HOPYLLEHMIO: (Q) YCTABA MAM MHBIX KOPMOPATUBHbIX
AU NPOYUX BHYTPEHHUX AOKYMEHTOB [TOAB30OBATEAS; (B) MOAOXKEHUIM KAKUX- AMOO
30KOHOAQTEABHBIX MAM HOPMAOTUBHbBIX OKTOB POCCUIMCKOM Peaepalmm; (B) KOKMX-
AMBO MPUMEHMMBbIX K TTOAB3OBATEAIO MPUKA30B MAM PELLIEHMM, BBIHECEHHbIX CYACMM,
APOUTPAXKHBIMK AU TPETEUCKUMM CYAQMM, MAU TOCYAQPCTBEHHBIMM
YHPEXAEHUAMM; MAM (T) KAKMX Obl TO H ObIAO YCAOBUM MAM MOAOXKEHMM AODBIX MHbIX
COrAQLLEHMM MAM AOTOBOPOB, CTOPOHOM MO KOTOPbIM ABASETCS [TOAB3OBATEAD, MAM
TAKMX, KOTOPbIE ABASIOTCH OOA3ATEALHBIMM AAF [TOAB3OBATEAR; A TAOKXE HE MPUBEAET K
HENCMOAHEHMIO OBA3ATEABCTB MO AKKOOMY TAKOMY COTAQLLIEHUIO MAM AOTOBOPY.
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SAKIMIOYUTEJIbHbBIE MNMONOXEHNA

1. NPUMMEHUMOE NPABO U paspeLleHme CrnopoB. COrAaLLEHUE PETYAMPYETCS U
NOAAEXMT TOAKOBOHMIO B COOTBETCTBMM C 30KOHOAQTEALCTBOM Poccumckomn
Peaepaumn. CTOPOHbI NPEAMNPUMYT BCE YCUAUI AAR PELLIEHNS AIODbLIX CMOPOB U
PA3HOIAQCKM, BOZHUKLLIMX MEXAY HUMM MO COTAQLLIEHUIO MAM B CBA3M C HUM, NMYTEM
NeperoBopoB C 0OA3ATEAbHbIM CODAIOAEHUEM MUCBMEHHOTO MPETEH3MOHHOTO
nopsaaka. Ato®om Crnop, KOTOPbIM HE ObIA PA3PELLEH B MPETEH3MOHHOM MOPIAKE,
MNOAAEXMUT PA3PELLUEHUIO B APOUTDAXKHOM CYAE . MOCKBbI.

2. OroBopka 06 OTCYTCTBMM NPOCTOrO TOBAPULLLECTBA. HMKAKOE M3 YCAOBUIA
COrAQLLUEHMI HE MOXET TPAKTOBATHCS KAK YCAOBME OO OPraHm3aLLMm COBMECTHOM
AEATEABHOCTM (MPOCTOro TOBAPMLLLECTBA).

3. AHTUKOPPYMLMOHHAS OrOBOPKA:
Kaxxaas ctopoHa CoraalleHms obgsyercs:

\ COBAIOAQTE MPUMEHMMOE AHTUKOPPYMLMOHHOE 30KOHOAQTEALCTBO M MPUACIATH
BCE PA3YMHbIE YCUAMS MO CODAIOAEHMIO AYHLLIMX MEXKAYHOAPOAHbBIX
QHTUKOPPYMUMOHHbIX MPAKTUK;

\ NOATBEPXKAQET, YTO OHA MMEET BHYTPEHHME KOHTPOABHBIE MPOLLEAYPbI
NPOTUBOAENCTBUSA U MPEAOTBPALLLEHMSA BO3MOXKHbBIX KOPPYMNLLMOHHbBIX AEUCTBUM CO
CBOEMN CTOPOHbI U CO CTOPOHbI AKODbIX CBOMX MPEACTABUTEAEN, COTPYAHUKOB U
APODOUAMPOBAHHBIX AMLL;

\ FTAPAHTUPYET, YTO OHA M ee AIoBbIE MPEACTABUTEAM, COTRYAHMKM U
APPUAMPOBAHHBIE AMLLA HE MPEAAATOAM, HE ODELLLAAM, HE AQBOAM, HE OAODPSIAM,
He TPeBOBAAU U HE MPUHUMAAM KOKME-AMDO HE3AKOHHbBIE BbIFOAbI, CBA3AHHbIE C
3aKAIOYEHMEM HacTogLLEero COrAaLLEHMS, A TAKXKE, YTO HE BDYAYT MPEANPUHUMAOTb
TAKMX AEMNCTBMM B XOAE Er0 UCTIOAHEHMUS.

CTOPOHbI MOATBEPXKAQIOT, 4TO MPUAEPXKMBAIOTCS MPUHLMMOB AOBPOCOBECTHOCTU U
CMNPCOBEAAMBOCTM MPU OCYLLLECTBAEHMM CBOEM AEITEABHOCTM M OCYLLLECTBASIOT €€
CTPOro B COOTBETCTBMM C MPUMEHUMbIM MPABOM, BKAIOYAS HOPMBbI
QHTUKOPPYMNUMOHHOTO 30KOHOAQTEALCTBA. B34TOYHMHECTBO, KOMMEPHECKMIM MOAKYT U
KOPRYMNLMS, AETAAM3ALME AOXOAOB, MOAYYEHHbBIX MPECTYMHbIM MYyTEM, HOPYLLEHME
MPUMEHUMBIX COHKLMM U HE3AKOHHAS TOPTOBAS SBAIOTCS HEMPUEMAEMbBIMM B AKOOOM

doopme.

[MOMMMO NPEAOCTABAEHHbBIX MAPKETNAEMCY AOKYMEHTOB NMPW NPEABAPUTEABHOM
npoBepke, NoAb30BATEAL OOA3AH NPEAOCTABAATL MAPKETNAEMCY MO €ro 3aMpPocCy
AOKYMEHTbI B CPOK, YCTAHOBAEHHbIM B 3AMPOCE.

EcAm MNOAB3OBATEAIO CTAHET M3BECTHO O MOTEHLLMAABHBIX MAM CYLLLECTBYIOLLLMX
HOPYLLEHMAX B ODAQCTH MPEAYNPEXAEHN M MOOTUBOAENCTBMA KOPPYMLLMM,
AETAAM3ALMM AOXOAOB, MOAYYEHHbBIX MOECTYMHbIM NMYTEM, HAPYLLEHMA CAHKLLMM A
HE3AKOHHOM TOPTOBAM, [TOAB3OBATEAL HE3AMEAAUTEABHO ODA30H YBEAOMMTL OO STOM
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MapkeT. [ToAb3oBATEAL OBA3AH AOOPOCOBECTHO OKA3bIBATL MAPKETNAENCY MOMOLLLD
B MPEAOCTABAEHMU AOKYMEHTOB NMPU NMPOBEAEHUN PACCAEAOBAHMI MO BbISBAEHHbIM
HOPYLUEHUIM.

4. OBbEKTbl MHTEAAEKTYAABHOM COOCTBEHHOCTM. KAXKAOS CTOPOHO COXPAHSIET BCE
NPOBA HO MHTEAAEKTYQAbHYIO COBCTBEHHOCTb, TOBAPHbBIE 3HAKM M/UAM MHbIE
NPUHOAAEXALLME el ODOBEKTbI MHTEAAEKTYOABHOM COBCTBEHHOCTU (B TOM YUCAE
AOTOTUIbI, AM3OAUHBI, YHEPTEXM), KOTOPbIE MOTYT ObITb MCMOAB3OBAHbI B PAMKAX
CoraarueHma (Obvektbl NC).

5. Coaemncreme cTopoH. CTOPOHbI OKA3bIBAIOT APYT ARYTY PA3YMHOE COAENCTBME B
3amte O6bekToB MC (B TOM YMCAE, MYTEM YBEAOMAEHUSA APYT APYTra 000 BCEX
M3BECTHBIX MAM MPEANOAAraeMbIX GDAAbCUAOUKALLMAX, KOMUPOBAHMM, MOAPOXKAHUM,
MMUTALMIX MAM UHBIX HAPYLUEHMaX npas HO OBbekToB MC). Mpum 3TOM, BO
M30EXAHNE COMHEHUIM, TOABKO MPABOODACAATEAL COXPAHAET MCKAIOYUTEABHOE
NPABO MHULLMMPOBATH MPOLLECCYAAbHBIE AEMCTBUS B OTHOLLIEHMM MPUHAAAEXKALLLMX
emy ObvekTos NC.

6. [lepCOHAOAbHbIE AQHHbIE. CTOPOHbLI MOATBEPXXACIOT M TAPAHTUPYIOT CODAIOAEHME
TPEBOBAHUM 30KOHOAQTEALCTBA POCCUMCKOM Peaepalmm O MEPCOHAAbHbIX ACHHbIX.
3akato4as CoraaLueHme, NoAb30BATEAb MOATBEPXKAAET MOAYYEHUE COTAACUA CBOMX
MNPEACTABUTEAEN U PADOTHMKOB HO OBOPABOTKY MX MEPCOHAAbHbBIX AQHHbIX
MapKeTNIAEMCOM U MPUBAEYEHHBIMM MIT TRETBUMM AULLAMM AAS MCIIOAHEHMS
HacTogero CorAaaLLEeHMs B COOTBETCTBUM C PEAEPAAbHBIM 3AKOHOM OT 27.07.2006r.
Ne152-P3 «O NepCOHAAbHbIX AQHHBIX) (AQAEE - 30KOHOAQTEALCTBO PP B OOAQCTU

NA).
CTOpPOHbI 0B43yOTCH:

e MPUHUMOTb HEODOXOAMMbIE MPOBOBbLIE, OPTAHMU3ALLMOHHBIE U TEXHUYECKME MEPDI B
LLEASX 3ALLMTBI MEPCOHAAbHbBIX AGHHbIX OT HEMPABOMEPHOTO MAM CAYHAMHOTO
AOCTYMNA K HUM, YHUHTOXKEHMS, M3MEHEHMS, DAOKMPOBAHMSA, KOMMPOBAHMSA,
NPEAOCTABAEHUS, PACMPOCTPAHEHMA NEPCOHAABHBIX AQHHbIX, O TAKXE OT UHbIX
HEMPABOMEPHbLIX AENCTBUIM B OTHOLLIEHUM MEPCOHAABbHbBIX AQHHbIX;

e NMPOMU3BECTU YHUHTOXKEHUE NEPCOHAAbHBIX AQHHbBIX, KOTAQ AOCTUIHYTA LLEAb WX
0BpPABOTKM, AMOO, KOTAQ BTOPAS CTOPOHA COOBLLIMT OO OTCYTCTBMM OCHOBOHMI MUX
0BpPAbOTKM;

e HE3OMEAAUTEABHO (B TEYEHME 24 HOCOB) YBEAOMALATH BTORYIO CTOPOHY 00
OBHAPYXEHMM YTEYKM MEPCOHAABHBIX AQHHbIX, O TAKXE AOMOAHUTEABHYIO
MHAOOPMALMIO OO0 3TOM, B TOM YUCAE, HO HE OFPAHMYMBALICH O BPEMEHM
NPOUCLUECTBMA, KOTETOPUIX MEPCOHAAbHbLIX AOHHBIX U MX KOAMYECTBE, BO3MOXKHbIX
MOCAEACTBUAX YTEYKM, O MPUHUMAEMBIX MEPOX [TOAB3OBATEAEM U/UAU TDETBUMM
AMLLOMM NPOTUB YTEHKM.

7. OTBETCTBEHHOCTb 30 HAPYLLEHMSA B OBAQCTM MEPCOHAAbHbIX AOHHbIX. [TOAB3OBATEAD
HeceT OTBETCTBEHHOCTb 30 AOObIE BO3MOXKHbIE MPETEH3MM, KOTOPLIE MOTYT
BO3HMKHYTb B CB43M C HAPYLLUEHMEM 30KOHOAOATEALCTBA PP O MEPCOHAAbHbBIX AQHHbIX,
BO3HMKLLIME BCAEACTBME AEUCTBUI (Be3AenCTBISA) [TOAB3OBATEAS, M BO3MELLLAET
MapkeTnAency CyYMMbl MPUIMHEHHOTO yLLLEePOA B MOAHOM OObeME B TeYeHme 5
(MaTH) pABOHMX AHEM C AQTHI MOAYYEHMA MPETEH3UM.
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